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• Notice to and training of all staff,
particularly client contact staff, with
respect to the recipient’s Title VI
obligation to provide language
assistance to LEP persons, and on the
language assistance policies and the
procedures to be followed in securing
such assistance in a timely manner.

• Insertion of notices, in appropriate
languages, about the right of LEP
applicants and clients to free
interpreters and other language
assistance, in brochures, pamphlets,
manuals, and other materials
disseminated to the public and to staff.

• Notice to the public regarding the
language assistance policies and
procedures, and notice to and
consultation with community
organizations that represent LEP
language groups, regarding problems
and solutions, including standards and
procedures for using their members as
interpreters.

• Adoption of a procedure for the
resolution of complaints regarding the
provision of language assistance; and for
notifying clients of their right to and
how to file a complaint under Title VI
with Treasury.

• Appointment of a senior level
employee to coordinate the language
assistance program, and assurance that
there is regular monitoring of the
program.

G. Compliance and Enforcement

Treasury will enforce recipients’
responsibilities to LEP beneficiaries
through procedures provided for in Title
VI regulations. These procedures
include complaint investigations,
compliance reviews, efforts to secure
voluntary compliance, and technical
assistance. Treasury will always provide
recipients with the opportunity to come
into voluntary compliance prior to
initiating formal enforcement
proceedings.

In determining compliance with Title
VI, Treasury’s concern will be whether
the recipient’s policies and procedures
allow LEP persons to overcome
language barriers and participate
meaningfully in programs, services and
benefits. A recipient’s appropriate use of
the methods and options discussed in
this guidance will be viewed by
Treasury as evidence of a recipient’s
intent to comply with Title VI.

H. Complaint Process

Anyone who believes that he/she has
been discriminated against because of
race, color or national origin in violation
of Title VI may file a complaint with
Treasury within 180 days of the date on
which the discrimination took place.

The following information should be
included:

• Your name and address (a
telephone number where you may be
reached during business hours is
helpful, but not required);

• A general description of the
person(s) or class of persons injured by
the alleged discriminatory act(s);

• The name and location of the
organization or institution that
committed the alleged discriminatory
act(s);

• A description of the alleged
discriminatory act(s) in sufficient detail
to enable the Office of Equal
Opportunity Program (OEOP) to
understand what occurred, when it
occurred, and the basis for the alleged
discrimination.

• The letter or form must be signed
and dated by the complainant or by
someone authorized to do so on his or
her behalf.

A recipient may not retaliate against
any person who has made a complaint,
testified, assisted or participated in any
manner in an investigation or
proceeding under the statutes governing
federal financial assistance programs.

Civil rights complaints should be filed
with: Department of the Treasury, Office
of Equal Opportunity Program, 1500
Pennsylvania Avenue, NW, Room 6071
Metropolitan Square, Washington, DC
20220.

I. Technical Assistance

Treasury and its bureaus will provide
technical assistance to recipients, and
will continue to be available to provide
such assistance to any recipient seeking
to ensure that it operates an effective
language assistance program. In
addition, during its investigative
process, Treasury is available to provide
technical assistance to enable recipients
to come into voluntary compliance.
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SUMMARY: This document contains a
correction to a notice and request for
comments relating to inviting the

general public and other agencies to
comment on proposed and/or
continuing information collections. This
document was published in the Federal
Register on February 13, 2002 (67 FR
6788).
FOR FURTHER INFORMATION CONTACT:
Allan Hopkins (202) 622–6665 (not a
toll-free number).
SUPPLEMENTARY INFORMATION:

Background
The notice and request for comments

that is the subject of this correction is
required by the Paperwork Reduction
Act of 1995, Public Law 104–13 (44
U.S.C. 3506 (c)(2)(A)).

Need for Correction
As published, the notice and request

for comments contains an error that may
prove to be misleading and is in need
of clarification.

Correction of Publication
Accordingly, the publication of the

notice and request for comments, which
is the subject of FR. Doc 02–3528, is
corrected as follows:

On page 6788, column 2, in the
preamble, paragraph 7, line 2, the
language ‘‘Hours: 1,500’’ is corrected to
read ‘‘Hours: 15,000’’.

Cynthia E. Grigsby,
Chief, Regulations Unit, Associate Chief
Counsel, Income Tax and Accounting.
[FR Doc. 02–5481 Filed 3–6–02; 8:45 am]
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AGENCY: Internal Revenue Service (IRS),
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SUMMARY: The Department of the
Treasury, as part of its continuing effort
to reduce paperwork and respondent
burden, invites the general public and
other Federal agencies to take this
opportunity to comment on proposed
and/or continuing information
collections, as required by the
Paperwork Reduction Act of 1995,
Public Law 104–13 (44 U.S.C.
3506(c)(2)(A)). Currently, the IRS is
soliciting comments concerning Form
8717, User Fee for Employee Plan
Determination Letter Request.
DATES: Written comments should be
received on or before May 6, 2002, to be
assured of consideration.
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